
Indiana Utility Regulatory Commission Regulatory Commission 
  
 
Dear Indiana Utility Regulatory Commission Commission, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated, and I will be watching to see just how you treat your 
employees during the upcoming weeks & months. 
 
If I don't see that you are treating your employees with the 
respect they deserve, I will seriously consider droppin my 
Sprint LD & PCS services, and switch to Cingular for wireless 
service and AT&T for long distance.  
 
I have tried AT&T years ago and was not happy with their 
service, and I have heard many complaints about Cingular, too. 
But I am willing to drop Sprint (the best service I have 
found!!) if you don't start acting like a responsible 
corporation with a social conscience. I like to think of Sprint 
as a leader among U.S. businesses, but your recent actions have 
brought me to question your status. Your business is nothing 
without your top notch employees and you should treat them 
appropriately. 
 
I will be watching, listening and reading to keep up to date on 
your actions - please don't disappoint me!! 
 
 
Sincerely, 
 
Maurice Miller 
1714 SE 162nd Ave. 
Vancouver, Washington 98683-4432 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated, and I will be watching to see just how you treat your 
employees during the upcoming weeks & months. 
 
If I don't see that you are treating your employees with the 
respect they deserve, I will seriously consider droppin my 
Sprint LD & PCS services, and switch to Cingular for wireless 
service and AT&T for long distance.  
 



I have tried AT&T years ago and was not happy with their 
service, and I have heard many complaints about Cingular, too. 
But I am willing to drop Sprint (the best service I have 
found!!) if you don't start acting like a responsible 
corporation with a social conscience. I like to think of Sprint 
as a leader among U.S. businesses, but your recent actions have 
brought me to question your status. Your business is nothing 
without your top notch employees and you should treat them 
appropriately. 
 
I will be watching, listening and reading to keep up to date on 
your actions - please don't disappoint me!! 
 
 
Sincerely, 
 
Maurice Miller 
1714 SE 162nd Ave. 
Vancouver, Washington 98683-4432 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
 
CEO of Local Telecommunications, Sprint/Nextel Dan Hesse 
  
 
Dear CEO of Local Telecommunications, Sprint/Nextel Hesse, 
 
I am outraged that a highly profitable company like Sprint 
Nextel is demanding unfair concessions from the workers who make 
those profits for you. It is unfair to demand concessions on 
health care, overtime pay, sick and vacation leave, 401k plans 
and more --especially as you abandon local phone service in our 
communities. 
 
I believe corporations serve their customers and the public and 
have a duty to meet the expectations we hold for them. Sprint 
Nextel is not meeting those expectations. I prefer to do 
business with companies that treat workers as they should be 
treated. 
 
Therefore, I plan to drop my Sprint Nextel service and switch to 
Cingular for wireless service and AT&T for long distance.  
 
 
Sincerely, 
 
Emma  Robinson 
3960 Burns Place SE 
Washington, District of Columbia 20019 
 cc:  
Tennessee Regulatory Authority Greg Mitchell 
North Carolina  Utilities Commission Sanford 
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